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CareMaster Updates

New Funding Limits
CareMaster now supports multiple funding limits with different start and end

dates, types of funding and NDIA types.
The NDIS bulk export will also account for plans which start or end mid month

to minimise errors with the upload.
The new funding limits also have new alerts when you are within 10% or over

their scheduled or checked funding limits.



The new alerts are in the Data -> Alert Display section and they will also pop up
with a message when created or modifying supports.

Dual Profiles

Users are now able to have dual profiles.

This has been added to better suit users that require more than 1 type of
access and features.

Now users can be added/altered as:

e Admin & worker
e Admin & coordinator
e Coordinator & worker

Worker & administrator

Goals

You are now able to add goals to a Participant/Clients profile. This will help
track what needs to be done for a participant and what they are set out to
achieve.

Helpdesk Portal

There is now a little question mark @ on the top right next to "log out" that leads
to a CareMaster Support page where you can search for information, ask a
question and/or report any bugs/issues.

Q = Log out

Xero API
This addition to CareMaster will allow users to export invoices and other reports into
Xero compatible files for easier upload.

Advertise/Broadcast

Advertise/Broadcast supports to workers, this feature will allow you to notify workers
that a support is available by either SMS or E-mail. They will be able to accept the
support by tapping or clicking the link in the notification.



This feature will allow you to generate a Service Agreement straight from
CareMaster.

Find Out More
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